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POOL RULES AND REGULATIONS 2023 
 

Please READ ALL POOL RULES & REGULATIONS with your family and guests before agreeing to use the 

pool! The rules and regulations have been established for the benefit of all users of the swimming pool to ensure the 

safe operation of the pool facilities and to provide enjoyable recreation for all. Members and guests are required to 

cooperate in observing the rules and regulations and to obey the instructions of the lifeguard/pool management staff. 

Those who violate any rule or regulation are subject to the revocation of their swimming privileges.  

 

Pool Management 
 

1. The lifeguard must be on duty and the pool officially opened before any 

resident or guest is allowed in the pool area or water. Patrons must comply 

with all lifeguard instructions! 

 

2. Patrons using this facility do so at their own risk and sole responsibility and 

in conformance with all rules and regulations.  Twelve Trees Association and 

its management does not assume responsibility for any accident or injury in 

connection with such use. 

 

3. Members and their guests may be refused admission or asked to exit the 

premises at the discretion of the lifeguard in charge for violation of any rules 

or for any other reason which in his/her judgment constitutes a hazard to 

others or to management. The lifeguard is responsible for the strict enforcement of the rules and has 

authorization to expel any member or guest for such violations.  

 

4. The members agree to hold harmless the association or its management from any and all liabilities and action 

of any nature by any guest as a result of the use of the swimming pool or pool area. 

 

5. The Association and its management will not be responsible for loss or damage to any personal property of any 

kind.  

 

6. The pool may be closed at any time due to mechanical breakdown, operational difficulties, or inclement 

weather. The decision is at the sole discretion of the lifeguard on duty. 

 

7. All patrons shall exit the pool when the lifeguard leaves his/her station or upon the lifeguard’s request. 

 

8. The emergency signal for clearing the pool is three (3) BLASTS OF THE WHISTLE. When this signal is 

sounded, all swimmers must promptly leave the pool by the nearest ladder or pool edge. 

 

9. For your safety, the lifeguard(s) will clear the pool once an hour for 15 minutes. The lifeguard(s) need this 

break every hour to be at peak performance. The lifeguard may use this break to clean, adjust chemicals, check 

bathrooms, etc. She/he will direct pool patrons not to enter the pool until they are specifically authorized to do 

so. This break is mandatory for all pools. At multi-guard pools, the guards may rotate to allow for the required 

breaks. The last break of the day will be called 15 minutes prior to the closing hour. 

 

10. During thunder and lightning, the pool will close for 45 mins from the last thunderclap or sight of lightning. 

Everybody must leave the pool area. During hard rain which causes the lifeguard to not be able to clearly see 

the main drain, the pool will close.  Patrons must exit the water but do not have to leave the pool area. 
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Pool Membership and Admission 
 

11. Membership: All owners/leaseholders MUST have a pool membership in order for other household members 

to obtain pool passes. Owners must be in good standing, and their association dues must be paid in full. Any 

violation of pool rules may result in revocation of pool membership for the parties involved. 

 

12. Pool Pass Application: Pool passes are required for entry. Pool applications will NOT be processed at the 

pool.  Applications must be processed in advance. For quicker processing, apply online for FREE at 

www.swimmingpoolpasses.net/12Trees or scan the QR code on the application. There is a $10.00 application 

fee to mail a paper application to: Access Granted Systems, LLC; 11 Bee Tree Mill Court; Parkton, MD 

21120. Attach labeled photos. Please allow 7-10 business days for processing & shipping time. 

 

13. Resident Pool Passes. No fee is required for pool membership for up to six (6) Twelve Trees members in a 

household. Replacement passes can be purchased for $15.  

 

14. Guest Pool Passes: Each guest must have a guest pass. Guests must be accompanied by a member with a pass 

to gain admittance to the pool. 1-day guest passes can be purchased for $5 each.  Weekend guest-passes 

(Thurs., Fri., Sat., Sun., & holidays) can be purchased for $15, and seasonal guest passes can be purchased for 

$50 which admits up to five (5) guests per day. 

 

15. Owner Delegation of use to Renters: If an owner wishes to transfer their pool use rights over to their tenant. 

The owner must complete and sign the Owner Delegation Form and upload their lease onto the homeowner 

portal at www.acmhome.com. Select request, add new, then select “Submit a Lease” from the drop-down 

options, and attach the lease. Renters can also register on the portal and upload their lease. In this instance, 

passes will only be issued to the tenants, not the owners. 

 

16. Photo:  A photo must be submitted for each household member listed on the application form. Photos should 

be in color and should be of the head and shoulders.  Applications received without photos will not be 

processed until all required items are received and approved.  

 

17. Check in/Sign-in: Everyone must check-in, show a valid pool pass and/or identification to the lifeguard on 

duty, and sign-in on the daily log upon entering the pool facility.  Your cooperation in signing-in helps the pool 

management company keep accurate records on pool usage and keep everyone safe. 

 

18. Swim Test: Any person not able to pass the swim test administered by the lifeguard personnel will be 

considered a non-swimmer. Swim test must be passed without any help of any flotation device. Children who 

do not pass the test must have a parent/guardian present and will be restricted to swimming in the shallow end 

of the pool. 

 

19. Parent/guardian: Parents or responsible guardian must watch their children closely at all times whether they 

are near or in the water, regardless of their age or swimming ability. In order to ensure safety of all pool 

patrons, one adult may not supervise more than 3 children. 

 

20. Children: Children under 14 years old, regardless of swimming ability, are 

not allowed in the pool area without being accompanied or supervised by a 

parent or responsible guardian 18 years or older. If a parent or supervising 

adult needs to leave the pool area for any reason, the children that are being 

supervised must leave also. 

 

21. Children non-swimmers must remain within arms-reach of their parent or 

responsible guardian 18 years or older at all times. The parent or responsible 

guardian must remain in the water with children non-swimmers at all times. 

 

22. Teens: Teens 15 years old and older may enter unaccompanied; however, this privilege will be revoked should 

they be suspended from the pool.  Parents/owners shall be responsible for and accountable for their 

children’s/teen’s actions and conduct. 

http://www.swimmingpoolpasses.net/12Trees
http://www.acmhome.com/
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23. A parent or responsible guardian, 18 years old or older, must accompany and remain within arms-reach of any 

individual with a known medical or physical condition that could place them at higher-than-normal risk while 

in or around the pool. 

 
 

 

Behavior & Courtesy 
 

24. This swimming pool facility is for the private use of Twelve Trees Association residents and their guests. All 

other unauthorized persons using or attempting to use the pool facilities will be considered trespassing and 

subject to prosecution to the fullest extent allowable by law. 

 

25. Appropriate swim wear must be worn at all times. No underwear or street clothes (i.e. sweat shirts, button 

shirts, tank tops, shorts, jeans, cut-offs, etc.) allowed in the pool. All trunks must have liners.  

 

26. Audio equipment must be kept well away from the water's edge. Volume must remain at a reasonable level so 

as not to disturb other patrons. If a pool patron complains about the volume, please have it adjusted to an 

acceptable level or use earphones. 

 

27. Members and guests must use the designated gate for pool entrance. Climbing over the wall or fence or on any 

trees surrounding the pool area will be considered trespassing and subject to arrest. 

 

28. Residents and guests are encouraged to walk or bike to the pool, as parking spaces are extremely limited on 

Papago court in front of the clubhouse and on nearby side streets, and parking is discouraged in front of 

Papago Ct. Residents’ homes. Bike racks are available. 

 

29. Vandalism, destruction, or theft of any pool equipment or property shall be considered a violation of pool rules 

and regulations and may result in fines sufficient to replace or repair any stolen, destroyed, or damaged 

equipment or property. The cost of any property damage will be charged to the responsible household. 

 

30. No abusive or profane language or breach of the peace will be tolerated in the pool area. Those who engage in 

inappropriate or threatening behavior (verbal or physical) will be immediately dismissed from the pool.  

 

31. No smoking is permitted in pool area. 

 

32. No drug use or intoxicated individuals will be allowed or tolerated anywhere in the pool area. 

 

33. All trash must be disposed of in trash containers or recycle bins. 

 

34. Everyone is requested to leave the pool area in a clean and orderly condition for others to enjoy. Please be 

responsible for your own cleanup. If you relocate pool furniture, please return the furniture to its normal place 

before leaving to help keep the pool appearance neat and orderly. 

 

 

Sanitation & Hygiene  
 

35. Admission shall be refused to individuals showing evidence of a communicable disease, nasal or ear 

discharges, colds, inflamed eyes, open blisters or sores, bandages of any kind, etc. 

 

36. All swimmers must take a shower before entering the pool area and after using the restroom. Showers are 

available at the clubhouse, if needed. Parents are requested to instruct their children in personal hygiene. 

 

37. All infants and children must wear appropriate swimming suits and swim diapers.  Infants and children 

wearing disposable diapers and who are not toilet trained are not permitted in the pool at any time.  In the 

event of fecal contamination, the pool will be closed in accordance with Health Department regulations. 
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38. No spitting, spouting water from the mouth, blowing noses, and similar unhygienic acts in the pool are 

prohibited. 

 

39. No Peeing in the pool. 

 

40. No pets are permitted in the gated pool area at any time. 

 

 

Safety & Hazards  
 

41. No running, playing tag games (including Shark), pushing, wrestling, rough-housing, horseplaying, etc., are 

allowed in the water, on the deck or in the rest rooms. 

 

42. No playing around the pool drains. 

 

43. No prolonged underwater swimming, breath-holding or games including such behavior will be allowed. 

 

44. Because artificial flotation devices may interfere with or disrupt the lifeguard's view of the water, or may 

provide a false sense of security for the user, they may be prohibited from use by the pool manager/lifeguard. 

Use of flotation devices not approved by US Coast Guard is not permitted.  

 

45. No diving from the poolside is allowed in the shallow areas of the pool. 

 

46. Fighting, violent acts, or any unsafe behavior or disorderly conduct are cause for immediate expulsion. Persons 

causing any undue disturbance will be asked to immediately leave the pool area. 

 

47. Chewing gum is not permitted in the pool area at any time.  

 

48. Alcoholic beverages of any kind, and persons under the influence of alcohol, will not be allowed within the 

pool area. 

 

49. No glass containers of any kind will be allowed in the pool area. All beverages or food brought into the pool 

area must be in paper or plastic containers and be consumed in the designated picnic area.   

 

50. No bicycles, motorbikes, skateboards, scooters, rollerblades in the pool area at any time. Bike racks are 

available outside the clubhouse. 

 

51. Baby strollers and baby carriages are not permitted within ten (10) feet of the pool. 

 

52. All personal injuries, however slight, must be reported to the lifeguard on duty. 

 

53. Rescue equipment is for emergency use only. 

 

We look forward to enjoying a safe and fun-filled summer 2023  

with you at our Village Pool.  
 

Now, Let’s Swim!!! 
 

 

   

  

 


